What Clients Want

ORDER FORM

Reserve your complimentary copy of the first in a series of
books, published by IIDA, What Clients Want, a collection
of essential conversations between designers and their cli-
ents about how significant projects were conceived, how
they have defined culture, demonstrated value and shifted
business models. This project has been generously sup-
ported by the IIDA Foundation and 3M Architectural Markets.

NAME

IIDA MEMBER NUMBER

SHIPPING ADDRESS

CITY STATE

ZIP CODE COUNTRY

TELEPHONE NUMBER

EMAIL

PLEASE SEND ME THE FOLLOWING NUMBER OF BOOKS:

IIDA MEMBER
Complimentary x $10S&H = $ 10 USD
IIDA MEMBER (Additional Book

X $20* = $ USD
IIDA NON-MEMBER

X $25* = $ UsD

* includes $10 S&H cost

PAYMENT METHOD
[ ] CHECK (payable to IIDA)

Please mail form & check to: O American Express
IIDA O Mastercard

2424 Momentum Place Ovisa
Chicago, IL 60689-5324

(All payments must be in US Dollars)

[ CREDIT CARD (select one)

If paying by credit card, complete this form and
click submit button.

CARD NUMBER EXP. DATE

NAME OF CARDHOLDER

SIGNATURE

By signing this form, you authorize payment using the above credit card.

SUBMIT

* All IDA Members are eligible to receive one (1)
complimentary copy of the book, but are responsible
for the $10 shipping/handling cost.

* Additional books purchased by an IIDA member will
cost $20 (includes S&H) per book.

¢ Non-lIDA Members may purchase the book for $25
(includes S&H)

* For bulk orders (10+) please contact Ryan Ben,
312.467.1950 or rben@iida.org
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